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Community Roots is 

such a brilliant idea 

because it’s got 16 

organisations under 

one umbrella which 

means it will make  

it so much easier for 

people to get access 

to what they need. 
 

I’ve been accessing 

services for about 

25-26 years and it 

was a different set 

up then. It was  

almost like one size 

fits all. You had  

difficulty in being 

able to find the 

right people that 

would help you, and 

the continual  

repeating of your 

story over and over 

again which was not 

only frustrating but 

made people like  

myself very anxious.  
 

I wish it had been 

around many years 

ago. 

 

“ 



“ 



“ 



 
Community Roots has encouraged more dialogue around mental 

health and wellbeing. This has led to short term and long-term 

positive results for individuals and groups. 

Community Roots has built BAMER community support, confidence, 

reassurance and security by involving them in conversation and  

follow up. This massively helps resolve or stabilise their mental 

health and wellbeing.  

“ 
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(1st April 2020 - 31st March 2021) 



Here is a selection of feedback from our partners: 

 
 

 

Beginning a new  

partnership with  

Community Roots was  

in itself a highlight  

- we are excited to be 

working and positioned 

within a great network 

of cross-sector  

organisations.  

The partnership has 

brought more interest 

and recognition of our 

work in the sector and 

it has been important 

for us to be able to  

continue growing our 

project (and other  

related work that  

we do) within this 

framework.  
 

- 

“ 

“ 



 
 

 
 

Connection to the many excellent 

services in the city who are  

collaborating as part of  

Community Roots. This was 

mainly through learning about 

their work at partnership 

meetings and through online  

communications.  

As a training provider we were 

able to offer funded courses  

to most of the organisations  

involved in the programme.  
 

- 

“ 

“ “ 

“ 

“ 



“ 

 
 

 
 

It is likely that the 

need for our services 

will continue to grow 

due to the pandemic  

and the high number  

of people affected by 

bereavement.  
 

- 

“ “ 



 

“ 

http://www.communityroots.org.uk


 

 
 

You put me at ease with 

everything, which was a 

breath of fresh air.  
 

- 

“ 





 
 

 
 

Being nominated felt 

like we had already won 

- having recognition  

of the work we do in 

partnership and being 

able to show what we 

have achieved and how 

we have managed to 

continue providing the 

service online during the 

pandemic. 
 

“ 

“ 



“ 

 
 

 
We have redesigned services  

in line with Covid restrictions 

with staff and volunteers 

mostly providing services from 

home. The service has 

adapted and we have built on 

the changes and responded to 

demand - launching alongside 

peer mentoring a highly  

successful telephone  

befriending service to support 

people through the pandemic.  
 

- 

“ 



 

 

 

 
 

 

I found it extremely  

useful to have such a 

frank open discussion 

about suicide, and learning 

how to conduct myself  

in a situation where I 

might support someone. 

The trainer made the 

talk really interesting and 

showed a lot of empathy. 

 

“ 
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Despite my reservations 

with technology, it’s 

great that the college 

can bring people together 

online so no-one misses  

out and everyone has the 

option to join in. It can 

enhance life and bring 

people together when 

they’re unable to meet 

physically. 
 

“ 

“ 



Moving forward we will:  

 

 

 

 

 

 

 

 

 



 

 

 

I was in a bad place 

when I started  

accessing Allsorts  

services - groups and 

Talk it Out sessions 

helped me to feel less 

alone, gave me a place 

to vent and helped to 

prevent me feeling too 

anxious or overwhelmed. 

- 

“ 
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